
Students’SatisfactionSurveyReport

Intheacademicsession2020-21,agroupof165students,selectedrandomly,were

askedtofillupaStudentsSatisfactionSurveyform comprisingoffewquestionsand

statementsonteaching-learningandevaluation,infrastructureandadministration.

ThestudentsparticipatinginthissurveywereadministeredtheQuestionnaire(Annexure

-I)tosubmitresponseswithinthegiventimeframei.e.from 27thJanuary,2021to6th

February,2021.The responsesreceived from the studentswere analysed and

interpretedasfollows:

PartI:-Teaching-LearningandEvaluation:

1.Howmuchofthesyllabuswascoveredintheclass?

Responseofstudents(in%)

85to100% 70

70to84% 21

55to69% 5
30to54% 4

Below30% 0

Interpretation:Majorityofthestudentsi.e.70%ofthestudentsrespondedthat85to

100%ofthesyllabuswascoveredintheclass.

2.Dotheteachersdiscussthetopicsindetails?

Responseofstudents(in%)



Yes 85

No 15

Interpretation:Majorityofthestudentsi.e.85%ofthestudentsrespondedthat

teachersdiscussthetopicsindetail.

3.Howwellaretheteachersabletocommunicate?

Responseofstudents(in%)

VeryEffective 71
Effective 25
PartiallyEffective 4
Poor 0

Interpretation:Majorityofthestudentsi.e.71%ofthestudentsrespondedthatthe

teachersareabletocommunicateveryeffectively.

4.TeachersuseTLM includingmodernteachingaidstodeliverlessonina

convincingmanner.



Responseofstudents(in%)

Always 15

Usually 30

Occasionally 51
Rarely 4

Interpretation:30 % ofthestudentsresponded thatusuallyteachersuseTLM

includingmodernteachingaidstodeliverlessoninaconvincingmanner

5.Teachershelpstudentsinsolvingtheirproblems/issuesinandoutsidethe

classroom.

Responseofstudents(in%)
Always 79
Usually 15
Occasionally 6
Rarely 0



Interpretation:Maximum ofthestudentsi.e.79%ofthestudentsrespondedthat

alwaysteachershelpstudentsinsolvingtheirproblems/issuesinandoutsidethe

classroom.

6.Teacherspayattentiontoacademicallyweakstudents.

Responseofstudents(in%)
Always 43
Usually 39
Occasionally 15
Rarely 3

Interpretation:43%ofthestudentsrespondedthatalwaysteacherspayattentionto

academicallyweakstudents.

7.Theteachersusestudentcentricmethods,suchasexperientiallearning,



participativelearningandproblem –solvingmethodologiesforenhancing

learningexperiences.

Interpretation:Onehalfofthestudentsi.e.50% ofthestudentsrespondedthat

occasionallytheteachersusestudentcentricmethods,suchasexperientiallearning,

participativelearningandproblem –solvingmethodologiesforenhancinglearning

experiences.

8.Theteachersadopttransparentmechanism duringinternalassessmentand

evaluationprocess.

Responseofstudents(in%)

Always 15

Usually 30

Occasionally 50
Rarely 5

Responseofstudents(in%)
StronglyAgree 20
Agree 55
PartiallyAgree 25
NotAgree 0



Interpretation:55%ofthestudentsagreedthattheteachersadopttransparent

mechanism duringinternalassessmentandevaluationprocess

9.Howdoyouassessinstitute’sapproachtoaddressinternalassessment

relatedgrievances?

Responseofstudents(in%)

Excellent 10

Good 57

Satisfactory 30
Poor 3



Interpretation:57% ofthestudentsrespondedthatinstitute’sapproachto

addressinternalassessmentrelatedgrievancesisgood.

10.Theoverallqualityofteaching-learningandevaluationprocessinyour

instituteis-

Responseofstudents(in%)

Excellent 15

Good 40

Satisfactory 42
Poor 3



Interpretation:42% ofthestudentsrespondedthattheoverallqualityof

teaching-learningandevaluationprocessintheirinstituteissatisfactory.

PartII:-Infrastructure:

11.Areyousatisfiedwiththedrinkingwaterfacilityavailableinyourcollege?

Interpretation:50% ofthestudentsarepartiallysatisfiedwiththedrinkingwater

facilityavailableinthecollege.

12.Areyousatisfiedwiththetoiletfacilityavailableinyourcollege?

Responseofstudents(in
%)

FullySatisfied 10
ReasonablySatisfied 30
PartiallySatisfied 50
NotSatisfied 10

Responseofstudents(in%)

FullySatisfied 5



Interpretation:45% ofthestudentsarepartiallysatisfiedwiththetoiletfacility

availableinthecollege.

13.Areyousatisfiedwiththeclassroom infrastructureandsittingarrangements

inyourcollege?

ReasonablySatisfied 40

PartiallySatisfied 45

NotSatisfied 10

Responseofstudents(in%)
FullySatisfied 18
ReasonablySatisfied 70
PartiallySatisfied 12
NotSatisfied 0



Interpretation:Majorityofthestudentsi.e.70% ofthestudentsarereasonably

satisfiedwiththeclassroom infrastructureandsittingarrangementsinthecollege.

14.AreyousatisfiedwiththeBoys/Girlscommonroom facilityavailableinyour

college?

Responseofstudents(in%)
FullySatisfied 15
ReasonablySatisfied 42
PartiallySatisfied 40
NotSatisfied 03



Interpretation:42% ofthestudentsarereasonablysatisfiedwiththeBoys/Girls

commonroom facilityavailableinthecollege.

15.Areyousatisfiedwiththesportsfacilityavailableinyourcollege?

Responseofstudents(in%)
FullySatisfied 5
ReasonablySatisfied 40
PartiallySatisfied 45
NotSatisfied 10



Interpretation:45% ofthestudentsarepartiallysatisfiedwiththesportsfacility

availableintheircollege.

16.Areyousatisfiedwiththequalityandpriceofthefoodprovidedbythecollege

canteen?

Responseofstudents(in%)
FullySatisfied 4
ReasonablySatisfied 35
PartiallySatisfied 46
NotSatisfied 15



Interpretation:46%ofthestudentsarepartiallysatisfiedwiththequalityandpriceof

thefoodprovidedbythecollegecanteen.

17.Areyousatisfiedwiththecollegelibraryintermsofavailabilityofbooks,

zeroxfacility,readingspace,etc.?

\

Interpretation:55%ofthestudentsarepartiallysatisfiedwiththecollegelibraryin

termsofavailabilityofbooks,zeroxfacility,readingspace,etc.

18.Howdoyouratetheoverallinfrastructureofyourcollege?

Responseofstudents(in%)
FullySatisfied 4
Reasonably
Satisfied

21

Partially
Satisfied

55

NotSatisfied 20

Responseofstudents(in%)
Excellent 23
Good 35



Interpretation:42%ofthestudentsratedtheoverallinfrastructureoftheircollege

satisfactory.

PartIII:-Administration:

19.Areyousatisfiedwiththeadministrationsystem ofyourcollege?

Satisfactory 42
Poor 0

Responseofstudents(in%)
FullySatisfied 8
Reasonably
Satisfied

35

PartiallySatisfied 55
NotSatisfied 2



Interpretation:55% ofthestudentsarepartiallysatisfiedwiththeadministration

system ofthecollege.

20.Areyousatisfiedwiththeadmissionprocedureofyourcollege?

Interpretation:40 % ofthe students are reasonably satisfied the admission

procedureofthecollege.

Responseofstudents(in%)
FullySatisfied 35
Reasonably
Satisfied

40

PartiallySatisfied 23
NotSatisfied 2



21.Howdoyouratetheofficestaffofthecollege?

Interpretation:53%ofthestudentsratedtheofficestaffofthecollegesatisfactory.

RecommendationsonTeaching-LearningandEvaluation:

1.TheteachersneedtousemodernisedTLM morefrequentlytocatertheneeds

ofthestudentsandalsotomakeclassroom interactionmoreeffective.

2.Topayattentiontoacademicallyslowlearners,itisrecommendedthatevery

weekclasstestmaybetaken.Itwillenhancelearningprocessofthestudents.

3.Theteachersneedtoapplystudentcentricmethodssuchasexperimental

learning,participative learning and problem solving methodologies for

effectiveparticipationofthestudents.

RecommendationsonCollegeInfrastructure:

1.Drinkingwaterfacilityandtoiletfacilityneedtobeimproved.

2.Attentionneedstobepaidtoboysandgirlscommonroom.

3.Thestudentsneedtobeencouragedinsportsandmoreavenuesaretobe

Responseofstudents(in%)
Excellent 7
Good 40
Satisfactory 53
Poor 0



providedformoreparticipationofthestudents.

4.Thecollegelibraryisanintegralpartofinstitutionaleducation.From the

responseofthesurveyitisfoundthatattentionneedstobepaidtowards

library.Followingaretheareaswhichneedtobemarked:

i. Morereferencebooks.

ii. Subscriptionofmorejournalsand newspapers(nationaland state

level).

iii. Fulltimezeroxfacility.

RecommendationsonCollegeAdministration:

1.Theofficestaffneedstobemoreco-operativewiththestudents.

ANNEXURE-I

STUDENTS’SATISFACTIONSURVEY

LALARURALCOLLEGE
AcademicSession:2020-2021

Part-A

(PersonalInformation)

NameoftheStudent :

Class/Semester :

Stream :

ContactNo. :

Part-B
(Teaching-LearningandEvaluation)

{Tick(√)theappropriate}

1. Howmuchofthesyllabuswascoveredintheclass? a. 85to100%

b. 70to84%

c. 55to69%

d. 30to54%

e. Below30%

2. Dotheteachersdiscussthetopicsindetails? a.Yes b.No



3. Howwellaretheteachersabletocommunicate? a.Veryeffective

b.Effective

c.Partiallyeffective

d.Poor

4. TeachersuseTLM includingmodernteachingaidsto
deliverlessoninaconvincingmanner.

a.Always

b.Usually,

c.Occasionally

d.Rarely

5. Teachers help students in solving theirproblems/
issuesinandoutsidetheclassroom.

a.Always

b.Usually,

c.Occasionally

d.Rarely

6. Teacherspayattentiontoacademicallyweakstudents. a.Always

b.Usually,

c.Occasionally

d.Rarely

7. Theteachersusestudentcentricmethods,such as
experientiallearning,participativelearningandproblem-
solving methodologies for enhancing learning
experiences.

a.Always

b.Usually,

c.Occasionally

d.Rarely

8. The teachers adopttransparentmechanism during
internalassessmentandevaluationprocess.

a.Stronglyagree

b.Agree

c.Partiallyagree

d.Notagree

9. How doyouassessinstitute’sapproachtoaddresses
internalassessmentrelatedgrievances?

a.Excellent

b.Good

c.Satisfactory

d.

10.Theoverallqualityofteaching-learningprocessinyour
instituteis-

a.Excellent

b.Good

c.Satisfactory

d.Poor

Part-C
(Infrastructure)

{Tick(√)theappropriate}

11.Areyousatisfiedwiththedrinkingwaterfacilityavailable
inyourcollege?

a.Fullysatisfied

b.Reasonably
Satisfied

c.PartiallySatisfied

d.NotSatisfied

12.Areyousatisfiedwiththetoiletfacilityavailableinyour
college?

a.Fullysatisfied

b.Reasonably
Satisfied

c.PartiallySatisfied

d.NotSatisfied



13.Areyousatisfiedwiththeclassroom infrastructureand
sittingarrangementsinyourcollege??

a.Fullysatisfied

b.Reasonably
Satisfied

c.PartiallySatisfied

d.NotSatisfied

14.Are you satisfied with the Boys/Girlscommon room
facilityavailableinyourcollege?

a.Fullysatisfied

b.Reasonably
Satisfied

c.PartiallySatisfied

d.NotSatisfied

15.Areyousatisfiedwiththesportsfacilityavailableinyour
college?

a.Fullysatisfied

b.Reasonably
Satisfied

c.PartiallySatisfied

d.NotSatisfied

16.Areyousatisfiedwiththequalityandpriceofthefood
providedbythecollegecanteen?

a.Fullysatisfied

b.Reasonably
Satisfied

c.PartiallySatisfied

d.NotSatisfied

17.Areyousatisfiedwiththecollegelibraryintermsof
availabilityofbooks,zeroxfacility,readingspace,etc?

a.Fullysatisfied

b.Reasonably
Satisfied

c.PartiallySatisfied

d.NotSatisfied

18.How do you rate the overallinfrastructure ofyour
college?

a.Excellent

b.Good

c.Satisfactory

d.Poor

Part-D

(Administration)

{Tick(√)theappropriate}

19.Areyousatisfiedwiththeadministrationsystem ofyour
college?

a.Fullysatisfied

b.Reasonably
Satisfied

c.PartiallySatisfied

d.NotSatisfied

20.Areyousatisfiedwiththeadmissionprocedureofyour
college?

a.Fullysatisfied

b.Reasonably
Satisfied

c.PartiallySatisfied

d.NotSatisfied

21.Howdoyouratetheofficestaffofthecollege? a.Excellent

b.Good

c.Satisfactory

d.Poor

Signature


